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Welcome!

Maarten Botterman Chris Mondini

Chair ICANN Board of Vice President, Stakeholder Engagement
Directors and Managing Director, Europe

maarten.botterman@board.icann.org chris.mondini@icann.org




What is ICANN?




Overview

Coordinating with our partners,
we help make the Internet work.
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2328 Xa 404 Not Found O
Not Found

The requested URL /oldpage.html was not found on this server.

Apachel2.0.54 (Fedora) Server at www .example.com Port 80

Done

(RFC 7231 HTTP Method Registry)
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Multistakeholder Model
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ICANN Ecosystem
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Mission

"The mission of the Internet Corporation for Assigned Names
and Numbers ("ICANN") is to ensure the stable and secure
operation of the Internet's unique identifier systems/.../”

ICANN Bylaws 1.1.1.
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ICANN'’s Global Presence

Call one of our regional offices or submit a question online

Regional Offices:
Los Angeles, U.S.A
(Headquarters)
Brussels, Belgium
Istanbul, Turkey
Montevideo, Uruguay
Singapore

Engagement Centers:
Beijing, China

Geneva, Switzerland
Nairobi, Kenya
Washington, D.C., U.S.A.

Partnership Centers:
Asuncion, Paraguay

_ Cairo, Egypt
@ Contact us » www.icann.org/contact Seoul, Republic of Korea

| 14

"ICANN



Policy Development at ICANN:
An Introduction

Carlos Reyes
Director, Strategic Policy Planning

carlos.reyes@icann.org




Overview of ICANN Ecosystem




ICANN Ecosystem
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The ICANN Multistakeholder Community

MAKING POLICY:

Three Supporting
Organizations (SOs) in
the ICANN community are
responsible for developing
policy recommendations in
the areas they represent:
IP addresses; generic top-
level domains (gTLDs);

and country code top-level
domains (ccTLDs).

PROVIDING ADVICE:

Four Advisory Committees
(ACs) give advice and make
recommendations on ICANN
topics. The ACs are made up
of representatives from:
governments and international
treaty organizations; root
server operators; Internet
security experts; and Internet
end users.
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Supporting Organizations (SOs)

(o}

ASO
The ASO Address Council is composed of 15
volunteers — 3 from each of the Regional
Internet Registries (RIRs)— who work on
global Internet Protocol (IP) Address Policy.

[o}

[c9 ccNSO
The ccNSO (Council and members) works
on global policies relating to country code
top-level domain name (ccTLD) policies
(e.g., .br, .uk).

O cnso

o The GNSO Council is composed of 21
members — divided into 2 houses (contracted
and non-contracted parties) — who work on
generic top-level domain name (gTLD) policies
(e.g., .com, new gTLDs).

Supporting

Organizations (SOs)
Three SOs in the ICANN
community are responsible
for developing policy
recommendations in the
areas they represent.

Address Supporting
Organization (ASO)

Country Code Names Supporting
Organization (ccNSO)

Generic Names Supporting
Organization (GNSO)

"ICANN
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Advisory Committees (ACs)

Advisory
Committees (ACs)

Four ACs give advice and
make recommendations on
ICANN topics.

At-Large Advisory
Committee (ALAC)

Governmental Advisory
Committee (GAC)

Root Server System Advisory
Committee (RSSAC)
Security and Stability

Advisory Committee
(SSAC)

[

—D

o

ALAC

The ALAC voices the interests of the individual Internet user
and is composed of 15 members- 2 from each of the five
Regional At-Large Organizations (RALOs) and 5 appointed
by the ICANN Nominating Committee. It is supported by
over 200 At-Large Structures (ALSes) and volunteers.

_@

GAC

The GAC provides advice on public policy issues,
particularly on interactions with policies and national laws
or international agreements.

(o

RSSAC

The RSSAC advises the ICANN community and
Board on the operation, administration, security, and
integrity of the Internet's Root Server System.

SSAC

The SSAC advises on matters related to the security
and integrity of the Internet's naming and address
allocation systems.

>N
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Overview of Policy and Advice Development
Processes




Multistakeholder Advice Development

At-Large Advisory Committee (ALAC) Governmental Advisory Committee (GAC) Root Server System Advisory Committee (RSSAC) Security and Stability Advisory Committee (SSAC)

ALAC voices interests of Internet end users
and advises ICANN Board on policies within
ICANN’s mission and scope.

ALAC Advice Development Process

GAC advises ICANN Board on public policy issues,

RSSAC advises ICANN Board and community on matters
relating to the operation, administration, security, and
integrity of the Internet’s Root Server System.

SSAC advises ICANN Board and community on issues
particularly in areas where ICANN policies intersect
with national laws and international agreements.

relating to the security and integrity of the Internet's
naming and address allocation systems.

GAC Advice Development Process SSAC Advice Development Process

o Any community

IDENTIFY THE ISSUE member can bring

up emerging issues
D‘l to ALAC.

ALAC discusses its
relevance to end
users and decides if it
needs to respond.

ALAC determines if
issue is in scope.

SCOPE THE ISSUE

DEVELOP ADVICE ALAC appoints At-Large
community member to
lead small team to
write draft statement

and begin consultation.

Anyone may contribute
to draft statement.

ALAC reviews and calls
for consensus or votes
on final statement.

If ratified, ALAC sends
advice to ICANN Board,
ICANN org, SOs/ACs, or

RATIFY ADVICE

IDENTIFY Q o

THEISSUE !

GAC chair solicits
input from GAC
members, observers,
or working groups.

ACHIEVE CONSENSUS

GAC members,
observers, or working
groups contribute to
draft advice.

GAC reviews advice.

ISSUE ADVICE

Any GAC member or
observer may raise
issues for discussion.

ICANN Board may also
seek GAC adwice.

COLLECT
MEMBER VIEWS

GAC chair summarizes
comments with aim of

reaching GAC consensus.

DRAFT ADVICE

If consensus is
reached, GAC chair

RSSAC Advice Development Process
o Any RSSAC o RSSAC
IDENTIFY Caucus member may
THE ISSUE propase work item,

RSSAC reviews statement
of work.

if approved, RSSAC
creates a work party of
elther RSSAC or RSSAC
Caucus members.

DEVELOP ADVICE

document to RSSAC

RSSAC votes on
draft document

I Work party submits draft

PREVIEW
RECOMMENDATIONS

Including requests from
ICANN Board, then submits
statement of work for
RSSAC to consider.

SCOPE
THE ISSUE

Work party writes draft
document, which its
leader sends for review
until no further comments
are recelved

If RSSAC Caucus has not
been Involved, RSSAC work
party leader may send draft
document for Its raview.

RATIFY ADVICE

RSSAC may share content
with those it might affect

RSSAC may also post
approved document for
Public Comment.

o SSAC members, ICANN
Board, SOs/ACs, or
ICANN org may request
SSAC to review issue.

IDENTIFY THE ISSUE

? IfSSAC agrees to review STUDY THE ISSUE
issue, work party begins
draft document.
PRELIMINARY Work party may share
REVIEW draft document wath
those it might affect.
Work party sends
' revisions to SSAC.
SSAC may post
S 4 draft document for
&\ n Public Comment.
SSAC reaches consensus PREVIEW
[ on final document. RECOMMENDATIONS
SSAC chair may share final a
document with relevant ==
parties in ICANN ==

v —

community or ICANN legal.

other ICARN Eosves Communiqué o PUBLISH ADVICE il
community members orother formal RO
for consideration. written statement to RSSAC publishes PUBLISH ADVICE SSAC tracks and
ICANN Board. ] approved document reviews effects of its
RSSAC tracks and recommendations.
reviews effacts of its
recommendations.
Learn more about the ALAC @ Learn more about the GAC ICANN|GAC Learn more about the RSSAC ICANN|RSSAC Learn more about the SSAC ICANN|SSAC
. il Rt Homid . B R B Abiry Pt . Syt Bty Sty Commtion
alac.icann.org TEanw gac.icann.org rssac.icann.org ssac.icann.org
SOJAC Supporting Organizations/Advisory Committees
° °

@

"ICANN
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Multistakeholder Policy Development

Generic Names Supporting Organization (GNSO)

GNSO Council is composed of 21 members — divided into 2 houses (contracted and non-
contracted parties) — who work on generic top-level domain name (gTLD) policies (e.g.,

.com, new gTLDs).

GNSO Policy DevelopmentProcess

GNSO Council, ICANN Board or anAC
IDENTIFY THE identifies issue.

ISSUE GNSO Council considers ifissue will

resultin consensus policy.

Ifyes, GNSO Council requests SCOPE THEISSUE

Preliminary IssueReport.

Staff publishes Preliminary IssueReport for Public
Comment Period

Following Public Comment review, Final Issue
Report is submitted for GNSO Council
consideration.

INITIATE THEPDP GNSO Council considers Final Issue

Reportand decides whether to initiate PDP.
If yes, GNSO Council develops/adopts
charter for PDP WG.

GNSO Council calls for volunteers to form
PDPWG

FORM AWORKING
GROUP

e, ]

WG consults with Community and develops
Initial Report for Public Comment Period.
After reviews, WG submits Final Reportto
GNSO Council.

GNSO Council reviews Final Report and
considers adoption

If adopted, GNSO Council submits Final

Country Code Names Supporting Organization (ccNSO)

The ccNSO (Council and members) works on global policies relating to country code top-

level domain name (ccTLD) policies (e.g., .br, .uk).

ccNSO Policy Development Process

REQUEST AN ISSUEREPORT

Issue manager determines if issue is within the
scope of ceNSO.

ICANN Bylaws define and limitthe scope of
issues.

INITIATE THEPDP

thepolicy.

WG issues InitialReport.

WG opens Public Comment Period. WG
produces FinalReport.

ccNSO Council requests GAC input.

VOTE BYccNSO
(TWO STAGES)

ccNSO Council appoints WG to develop °

ceNSO Council, ICANN Board,
Regional ccTLD organizations, SO/AC
or at least 10 members of ccNSO may
request Issue Report

ccNSO Council appoints issue
manager.

SCOPETHE
ISSUE

Ifissue is in scope and ccNSO Council
approves IssueReport, PDPbegins.

ccNSO Council gives Public Notice
and opens Public Comment Period.

DEVELOP POLICY

Stage 1. ccNSO Council deliberates
Final Reportand if adopted, makes
recommendation to its members.
Stage 2. If members approve, ccNSO
Council submits Final Reportto

Address Supporting Organization (ASO)

ASO Address Council (AC) is composed of 15 volunteers — 3 from each of the Regional
Internet Registries (RIRs)* — who work on global Internet Protocol (IP) Address Policy.

ASO Global Policy DevelopmentProcess

Any individual may submit global policy
proposal to ASO AC or RIR

RIR PDP generates global policy proposal
ICANN Board may also request global
policy proposal

IDENTIFY THEISSUE

ASO AC appoints Policy Proposal Facilitator
Team (PPFT).

ASO AC or PPFT determine if global

DETERMINE REQUIREMENTS

policy proposal requires specific IANA functions
actions oroutcomes

ASO AC oversees global PDP.

REVIEW BY RIRS AND ASO AC

Five RIRs review global policy
proposal

Five RIRs mustapprove identical global
policy proposal.

Five RIRs submit approved global policy
proposal to ASO AC for review.

ASO AC submits ratified global policy REVIEW BY ICANNBOARD

proposal to ICANN Board
ICANN Board may accept, reject,
request changes or take noaction

DELIBERATE THE FINAL REPORT e

Report to ICANN Board ICANNBoS
*Regional Internet Registries

(RIRs) AFRINIC Africa

APNIC Asia and Pacific region
ICANN Board consults Community andGAC. VOTE BYICANN ARIN Canada, parts of the Caribbean and North Atlantic islands, and the U.S.

| BOARD
eI et e e AT R « ICANN Board votes on Final Report VOTE BYICANN LACNIC Latin America and parts of the Caribbean
recommendations. recommendations, but nationallaws remain BOARD
— RIPE NCC Europe, the Middle East and parts of Central Asia

Learn more about the GNSO Learn more about theccNSO Learn more about the ASO

gnso.icann.org IC A‘ N N| GQNSIO ccnso.icann.org I C A N N| C C,N S 0 aso.icann.org I (.: A NN l A SO
GAC Governmental Advisory Committee | PDP Policy Development Process | SO/AC Supporting Organizations/Advisory Committees | WG Working Group
[ ] [ ]
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Generic Names Supporting Organization (GNSO)

ICANN|GNSO

Generic Names Supporting Organization

GNSO Council is composed of 21 members — divided
into 2 houses (contracted and non-contracted parties)

— who work on generic top-level domain name (gTLD)
policies (e.g., .com, new gTLDs).

% | 21
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GNSO Policy Development Process

GNSO Council, ICANN Board oran AC
identifies issue.

GNSO Council considers if issue will result
in consensus policy.

IDENTIFY THE

ISSUE

¢ If yes, GNSOCouncil requests e SCOPE THE ISSUE
Preliminary Issue Report.

¢ Staff publishes Preliminary Issue Report for Public
Comment Period.

¢ Following Public Comment review, Final IssueReport
is submitted for GNSO Council consideration.

© °
INITIATE THE PDP

GNSO Council considers Final Issue
Report and decides whether to initiate PDP.

7&* If yes, GNSO Councildevelops/adopts

charter for PDPWG.

GNSO Council calls for volunteers to form
PDPWG.

>N
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GNSO Policy Development Process

WG consults with Community and G FORM AWORKING

develops Initial Report for Public GROUP
Comment Period.

After reviews, WG submits Final Report
to GNSO Council.

and considers adoption.

@ © If adopted, GNSO Councilsubmits
® Final Report to ICANN Board.
O

DELIBERATE THE FINALREPORT G I GNSO Council reviews FinalReport

ICANN Board consults Community G VOTE BYICANN
I and GAC. BOARD

ICANN Board votes on Final Report

recommendations.

ansoicannorg  TCANNIGNSO
Generic Names Supporting Organization

£
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New gTLD Subsequent Procedures PDP

The PDP aims to determine what, if any, changes need to be made to the
existing policy recommendations, such as:

« Clarifying, amending, or overriding existing policy principles,
recommendations, and implementation guidance.

» Developing new policy recommendations.

« Supplementing or developing new implementation guidance.

Current Status

« After the closing of the Public Comment proceeding for its draft Final Report
on 30 September 2020, the working group began turning its attention to
evaluating input received and making adjustments as necessary.

« This includes seeking resolution on topics where open issues remain, such
as closed generics, string contention resolution mechanisms, and a
predictability framework.

« The working group is expected to deliver its Final Report to the GNSO
Council no later than the end of December 2020.

% | 24
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How to Participate

JOIN

an open community

OBSERVE

a working group

WRITE

a Public Comment
submission

NNNNNNN
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Topics of Interest at ICANNG9




 Subsequent Procedures

GNSO - Review of all Rights Protection Mechanisms in gTLDs Working Group
13 Oct 12:00 & 14:00 UTC

GNSO - New gTLD Subsequent Procedures PDP Working Group
14 Oct 12:00 & 14:00 UTC

 DNS System Abuse

The At-Large Community and DNS Abuse: An Individual User Education Campaign
14 Oct 08:30 UTC

Plenary Session: DNS Abuse
20 Oct 08:30 UTC

At-Large Policy Session: Beyond Budapest: The UN Cybercrime Treaty and DNS Abuse
20 Oct: 14:30 UTC

| 27



« WHOIS Changes under GDPR

GAC Discussions on Registry Data Services and Data Protection
20 Oct 12:30 UTC

WHOIS Changes under GDPR/Impact to End-users and Public Safety
21 Oct 08:30 UTC

 Universal Acceptance

Internationalized Domain Name (IDN) Program Update
6 Oct 15:00 UTC

Outreach for Addressing Universal Acceptance
19 Oct 10:30 UTC

Remediating Universal Acceptance Issues
20 Oct 12:30 UTC

Community Update on Universal Acceptance Readiness
21 Oct 10:30 UTC

| 28



Resources for Newcomers

Elizabeth Andrews
Public Responsibility Programme

Specialist

elizabeth.andrews@icann.org




Resources for newcomers

Free online courses on ICANN Learn: https://learn.icann.org
— — Learn about ICANN groups and processes

— Build skills to enhance participation
— Discuss concepts with fellow learners

ICANN org Regional Newsletters: https://info.icann.org/LP---Regional-
Newsletter.html

© K

ICANN Social media

T ICANN Meetings app: https://meetings.icann.org/en/remote69

Other useful webpages:
Newcomer webpage: https://www.icann.org/newcomers

ICANN Acronyms and Terms: https://www.icann.org/icann-acronyms-and-
terms/en/nav/A

ICANN Communities: https://www.icann.org/community
Policy Development Support: https://www.icann.org/policy
Technical Functions: https://www.icann.org/technology

D 30



https://info.icann.org/LP---Regional-Newsletter.html
https://meetings.icann.org/en/remote69
https://www.icann.org/newcomers
https://www.icann.org/icann-acronyms-and-terms/en/nav/A
https://www.icann.org/community
https://www.icann.org/policy
https://www.icann.org/technology

NextGen & Fellows@ICANNGY

Deborah Escalera
Program Manager Public
Responsibility Support

deborah.escalera@icann.org




NextGen and Fellows @ ICANNG9

ICANNG69 Prep Week (5-8 October) — mandatory sessions for NextGen and Fellows
® October 5, 13:30 — 15:00 - What to Expect at ICANNG9: A Guide for Newcomers

® 15:30 - 16:30 - At-Large Social Media Webinar

® October 6, 17:00 - 18:00 - Internationalized Domain Name (IDN) Program Update

® 18:30 - 20:00 - Planning at ICANN and FY22 Planning Process

® October 7, 10:30 - 11:30 - At-Large ICANNG9 Introduction Webinar

® October 8, 18:30 - 19:30 - Pre-ICANNG9 Policy Webinar

® 20:00 - 21:00 - Q&A with ICANN Org Executive Team

NextGen Presentations

® October 5, 17:00 — 18:00
® October 6, 18:30 — 19:30

Fellows only — closed session
® October 7, 17:00— 19:00 - PDP Simulation Roleplay for Fellows

Total Twelve webinars by multiple org functions — participation based on time zone

D |32




ICANNG9: What’s Happening During the AGM?

® Seven days over two weeks:

O

O

13-15 October (Community Days); 19-22 October (Plenary Week) — Participation based on

the sector of interest
October 14, 16:00-17:00 - ICANN Board Members meeting with ICANN Fellowship and

NextGen Programs Participants

® Three plenary sessions:

©)
©)
©)

Domain Name Business: Everything You Want to Know, Ask or Discuss
DNS Abuse: Practical Solutions (ALAC, GAC, RSSAC, SSAC, CSG, Contracted Parties)

WHOIS Changes After GDPR: Impact on End-Users & Public Safety (ALAC, GAC,

Contracted Parties)

® Notable Sessions:

©)
©)
©)

One Public Forum
One Board-Community dialogue session on the future of ICANN meetings

Board meetings with four Advisory Committees (ALAC, GAC, RSSAC, SSAC, the ccNSO &
GNSO Councills and four GNSO stakeholder groups

Various SOAC bilateral meetings (e.g. GNSO-SSAC, ALAC-GAC, ccNSO-GNSO)

Sessions on universal acceptance, ccNSO and GNSO PDP work, Tech Day, DNSSEC
Workshop

Welcome Ceremony

"ICANN
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Navigating the Virtual Meeting

Tanzanica King
Sr. Manager, Meeting Strategy and
Design

tanzanica.king@icann.org




Navigating the Virtual Meeting

L 2

General Structure of Navigating the
the Virtual Meeting Online Schedule and
Session Pages

3 4

Session Resources Expected Standards
and Participation of Behavior
Tools

| 35



Virtual Meeting Structure

13 — 15 October 2020
Community Days

OFFICIAL
MEETING DATES

19 — 22 October 2020
Plenary Sessions

% | 36
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Week 1 Overview: Community Days

_ DAY 1 DAY 2 DAY 3
Community
Days Tuesday Wednesday Thursday
13 Oct 20 14 Oct 20 15 Oct 20

Policy Work
Cross-Community Interaction
Outreach

ICANN Board Meetings with Supporting Organizations, Advisory
Committees, Stakeholder Groups and Constituencies
(SO/AC/SG/C)

*Sessions held between 09:00-17:00 CEST (UTC +2 Hours)

£ | 37
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Week 2 Overview: Plenary Sessions

DAY 1 DAY 2 DAY 3 DAY 4

Plenary Sessions Monday Tuesday Wednesday Thursday
19 Oct 20 20 Oct 20 21 Oct 20 22 Oct 20

CROSS-COMMUNITY INTERACTION

09:00-10:00 AND POLICY DEVELOPMENT WORK

10:30-12:00 THE DOMAIN NAME WHOIS CHANGES
PARTICIPATE IN BUSINESS: EVERYTHING DNS ABUSE UNDER GDPR: IMPACT ICANN
CROSS-COMMUNITY | YOU WANT TO KNOW, TO END-USERS AND PUBLIC FORUM
DISCUSSIONS ASK OR DISCUSS PUBLIC SAFETY

12:00-12:30
NETWORK WITH THE - VIRTUAL COFFEE / FIKA -
COMMUNITY

GNSO
12:30-14:00 CROSS-COMMUNITY INTERACTION COUNCIL WRAP-UPS
MEETING

BOARD/COMMUNITY POLICY
14:30-16:00 FOCUS ON DEVELOPMENT GAC ] I%ﬁ:’;éﬁﬂ%ﬁg?&g"
ICANN MEETINGS WORK COMMUNIQUE

WELCOME
CEREMONY

16:30-17:30

SOCIAL EVENTS

*Times shown in CEST (UTC +2 Hours)

% | 38
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Navigating the Online Schedule and Session Pages

[ ]
Home Schedule How to Participate Attendees Sponsors & Information Account fay
< Back to agenda
® Plan your attendance What to Expect at ICANNGS: A Guide for
Newcomers j
- L] © 04:30 - 06:00 PDT on Monday, 5 October MANAGE
' Add to Calendar v
[} © Zoom A (Prep Week)
(PreP wEEK
P | agenda will
g . . Files
. - Session Information
13:30 CEST, 5 October 2020 Agenda & @
11:30 UTC, 5 October 2020
ID# 12218
Slides Ni Si &
u Participation Links B) Sl memmer Ses w
O O u r l l ‘ O l I I I l I Zoom Link: https://icann.zoom.us/j/917567048562
pwd=RCtZMkgTM1FQTMOrLOtWULT2RCQT09
- 670 4356 rimar ~ANVERSATION
L]
S e S S I O n S fro I I I th e Home Schedule How to Participate Attendees Sponsors & Information Account
Times shown are based on your local device's time. UTC time is listed in the session descriptions
homepage.
WED THU TUE WED THU MON TUE WED
C I i I A D D TO 60CT 70CT 80CT 130T 14.0CT 150CT 19.0CT 200CT 210CT 220cT
Monday, 5 October
04:30 PDT o
to save e
What to Expect at ICANNG69: A Guide % 600
. for Newcomers
a S e S S I O n Chris Mondini Gabriella Schittek e
» ICANN ICANN
8:00
© 04:30 - 06:00 PDT
© Zoom A (Prep Week) 000
((ICANN (INTERNET CORP FOR ASSIGNED NAWES ... )
10:00
11:00
06:30 PDT
| PREP WEEK SESSION Add to 1
- H i H 13:00
At-Large Social Media Webinar 4— personal
Gisella Gruber Heidi Ullrich, PhD 14:00
ICANN Organization W ICANN Organization a g en d a ;
6:30 - 07:30 PDT 15:00
oom A (Prep Week)
[ ] [ ]
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Export the Agenda to an External Calendar

Select Export > Export Full
Agenda (ics) or Export My
Agenda (ics).
o Afile download will
begin and save as
meetings.ics.

Locate the file and Right
Click to select Open-as >
Desired Calendar Type

Once the calendar file
opens, click Save.

Home Schedule How to Participate Attendees Spons

NNNNN

Times shown are based on your local device's time. UTC time is listed in the se

VIEW MY AGENDA

Export Full Agenda (ics)
Export My Agenda (ics)

Download Notes (csv)

Monday, 5 Octobe
04:30 PDT

What to Expect at ICANNG69: A Guide for
Newcomers

% Chris Mondini Gabriella Schittek
» ICANN ICANN

(© 04:30 - 06:00 PDT
© Zoom A (Prep Week)

(ICANN (INTERNET CORP FOR ASSIGNED NAMES )

06:30 PDT
- PREPWEEKSESSION
At-Large Social Media Webinar
Gisella Gruber Heidi Ullrich, PhD
ICANN Organization w¥” ICANN Organization

(© 06:30-07:30 PDT
© Zoom A (Prep Week)

(ALAC (AT-LARGE ADVISORY COMM]'I'I'EE))
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Saving to an External Calendar

® Export a Singe Session
O Select the tile for the |
SeSSiOn yOU WOUld I|ke \I(Ivzlv?lz;?nli):gect at ICANNG69: A Guide for
to add to your calendar © 10 ctm 1o n s s ==
k)
Under the date and (oot
time, select the Add to N
. . Files
Calendar drop-down, e " — o w
and select the calendar — ,
type Participation Links slides Newcomer Session &
. Zoom Link: https://icann.zoom.us/j/91756704856?

pwd:RCtZng;DN:I‘JgisTS?;)l;ﬁéVQ/UUTZRCQTM . . " —
If your calendar type is Zoomimrmatorl Dot Norbers Piscussion
not listed, choose Other | mereretation service o

t:?ﬁﬁ;gii:ﬂ;ﬂ? é:?dllesh Frangais, Espafiol, 13, &y, Pycckmi No Discussions Yet
Calendars to download :/T;%Sm/e//igS?:vis:ialiiaTttgr/g//uprTgeJ:ijs“/cI)gAtm‘SPREP Why not start a conversation?
an .ics file. Right-click P e
the file to import into BsaisteradAliendacs
your preferred calendar
platform.
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Session Resources and Participation Tools

°
-
Befo re and Du rl ng the Home Schedule How to Participate Attendees Sponsors & Information Jat
-
SeSSIon < Back to agenda
What to Expect at ICANNG69: A Guide for
. Newcomers
© F I I eS/D ocumen tS ® 04:30 - 06:00 PDT on Monday, 5 October MANAGE
Add to Calendar v
© Zoom A (Prep Week)
. - ‘ PREP WEEK SESSION \>
® Start a Discussion e *
Session Inf i Files
H H ession Intormation
@ Live Interpretation pups
11:30 UTC, 5 October 2020
. H ID# 12218
O Eng I ISh ] Frangals, o . N Slides Newcomer Session &
Participation Links
~ A
Zoom Link: https://icann.zoom.us/j/91756704856?
ES pa n OI [} PyCCI<M M ] pwd=RCtZMkg1M1FQTMOrLOt)WUtiT2RCQT09
" Zoom Session ID: 917 5670 4856 Discussion _>
EP K u)d\ Zoom International Dial-In Numbers:
y we y https://icann.zoom.us/u/an7aRPKUH
PO rtu g u és Interpretation Service
Languages Available: English, Frangais, Espafiol, Fi3Z, &y, Pycckuit X X
Participation How-To Guide: No Discussions Yet
https://69.schedule.icann.org/participation-tools Why not start a conversation?
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This will be an opportunity for those unfamiliar with ICANN and ICANN
meetings to get a snapshot of what to expect at ICANN69, and how they
can participate.
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Session Resources and Participation Tools

After the Session

® Audio Archives
® Zoom Archives

® Transcripts

« Back to agenda

(® 12:00 - 13:00 PDT on Thursday, 18 June
Add to Calendarv

© Prep Week Zoom Room

Session Information

03:00 MYT, 19 June 2020
19:00 UTC

Session Recordings

Audio Archive Download
Zoom Webinar Archive
English audio archive
Archive audio en francais
Archivo de audio en espafiol
P EIRFY

ApxvB ayavo3anuceil Ha pycCKOM A3bIKe
Ll UL Gpall orladll it

Session Leader: James Cole
Staff Facilitator: Brad White

Questio the ICANN Org Executive Team.

Q&A with ICANN Org Executive Team

S_Q&A with ICANN Org Executive Team-ar

TRANS_Q&A with ICANN Org Executive Team-en

TRANS_Q&A with ICANN Org Executive Team-es

TRANS_Q&A with ICANN Org Executive Team-fr

TRANS_Q&A with ICANN Org Executive Team-ru

TRANS_Q&A with ICANN Org Executive Team-zh
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ICANN Expected Standards of Behavior

Respect all members Treat all members of the ICANN

of the ICANN community equally, irrespective of

community equally nationality, gender, racial or ethnic

behave in a ’ origin, religion or beliefs, disability, age
fessional or sexual orientation; members of the

professional manner ICANN community should treat each

and demonstrate other with civility both face-to-face and
appropriate behavior. online.

ICANN strives to

create and maintain an

environment in which Listen to the views of all stakeholders

people of many when considering policy issues. ICANN

different backgrounds is @ unique multistakeholder

and cultures are environment. Those who take part in the

treated with dignity, ICANN process must acknowledge the

decency, and respect. importance of all stakeholders and seek
to understand their points of view.

All participants are expected to conduct themselves on a professional level and will be held to the standards
set forth in the ICANN Community Anti-Harassment Policy and Terms of Participation and Complaint
Procedure and the ICANN Expected Standards of Behavior.
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https://go.icann.org/anti-harassmentpolicy
https://go.icann.org/expectedstandards

Meeting Help Desk

Questions?

Visit the Meeting Help
Desk during the event for
live support.

After-hours email:
meetingsupport@icann.org

S

ICANN|69
VIRTUAL ANNUAL GENERAL

Meeting Help Desk

Description

For live support, join our virtual help desk via Zoom. This room is open
for the duration of the conference during meeting hours. Whenever
participants have a question, just pop in and someone from the ICANN
team will answer it right away.

When the Help Desk Live Support is available, the Zoom link will be
posted here.

HELP DESK LIVE SUPPORT IS NOT OPEN AT THIS TIME.

This Help s

AFTER-HOURS SUPPORT

During Prep week and off-hours of the conference, participants can
send your questions to the meeting support email address and will be
answered as quickly as possible. Get Email Support.

Thank you for stopping by and have a wonderful ICANN69!
NOTICE: The help desk will be limited in scope and not be able to assist

with participant hardware issues or technical limitations of the
participant.

Home Schedule How to Participate Attendees Sponsors & Information Account Q

Meeting Help Desk -
€3 MANAGE

Discussion NEW CONVERSATION

No Discussions Yet

Why not start a conversation?
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Engage with ICANN — Thank You and Questions

3’3 One World, One Internet

ICANN

Visit us at icann.org

O @icann

0 facebook.com/icannorg

youtube.com/icannnews

° flickr.com/icann

@ linkedin/company/icann

m slideshare/icannpresentations

@ soundcloud/icann

instagram.com/icannorg




